
   Ronald McDonald House of Detroit 

 
 

GUIDELINES FOR PREPARING A MEAL FOR THE RESIDENTS 
OF THE RONALD McDONALD HOUSE OF DETROIT 

 
Thank you for agreeing to prepare a meal for the families staying at the Ronald McDonald House of Detroit.  Many 
times the families do not have the time or energy to prepare a good meal, as they spend most of their time at the 
hospital with their child. To make your volunteer time as efficient as possible we have prepared some guidelines: 
 
KEY POINTS 
 
♦ Please limit your group to no more than 4 to 6 people.  We have found this is the ideal size for preparing and 

serving the meals efficiently.  Call with your menu the day before you come (313-745-5909). We will confirm 
how many residents we have in the house, and we can post your menu for the RMH residents. 
 

♦ The best times for meals are: Breakfast or Brunch 10:00 -11:00 am, Lunch 12:00-1:00 pm, Dinner 6:00-7:00 pm 
 
MEAL PLANNING 
 
♦ As of   September 1, 2012 Meals must be prepared in a commercial kitchen or at RMHD kitchen, bring all the 

necessary food items with you. Our beautiful kitchen is stocked with normal household pots, pans, cooking 
dishes and utensils. If you need a specialty-cooking utensil, please call to see if we have it or if you need to 
bring it with you. 
 

♦ Confirm your date and time with the RMH office. Please make sure to leave a phone number in case there needs 
to be any last minute changes. 
 

♦ Once you have scheduled your date with Front office be sure to notify everyone in your group that will be 
assisting.   

 
♦ Plan a complete meal including entrée, vegetable, drinks, fruit or salad or dessert.  (Keep in mind that even 

though spaghetti and a tossed salad are easy to prepare they get both of those items OFTEN.) 
 
♦ Please call the House the day before your meal and let, them know what you will be serving.  It is very nice to 

be able to post the menu along with who will be providing the meal on the board in our dining room.  (This 
gives our residents something to look forward to!) 

 
♦ When you call to confirm your menu, we can advise you if we have an abundance of any items (salad dressings, 

bread, drinks, etc) or if there are any residents with food allergies that your group should be aware of.  Please 
use House condiment first.  We can place in storage for later use. 
 

♦ Prepare your meal for 30 people.  (While 30 people may not be in the dining room during the time you serve, 
they will be looking for the ‘leftovers’ when they return from the hospital later in the day.) 



 
ARRIVAL AND CHECK IN 
 
♦ Pull up to front “canopy” door be sure not to block road) and unload all of your supplies.  The person on duty in 

the office will direct you to the kitchen and give you instructions for parking your car(s) in our secured lot. 
 

♦ Check in at the office.  We will show you where to place coats, purses and other personal items.  If you would 
like a tour of the House, please pre-arrange it prior to your arrival date.  If you have had an opportunity to tour 
the House previously, please feel free to provide a tour to any of your group members that have not been to the 
House before. This will give your group members a better understanding of what a wonderful resource Ronald 
McDonald House is. 

 
MEAL PREPARATION 
 
♦ If you are preparing the meal in our kitchen and you have questions regarding equipment, etc., check with the 

staff person on duty.  Most of our cupboards are labeled so that you will be able to find the items you need. 
 

♦ We have two ovens and two microwaves in our kitchen, along with normal household pots, pans and cooking 
dishes and utensils. 

 
 
SERVING THE MEAL 
 
♦ Plan to serve breakfast from 10:00 – 11:00 am, Lunch from 12 noon -1:00 pm, and dinner is from 6:00 -7:00 pm 

The plates, glasses, cups, and silverware are in the cupboards.  The easiest way to serve meals is to allow people 
to prepare their dishes in the kitchen or from the counter adjoining the dining room. 
 

♦ When the meal is ready request the staff person on duty to announce over the speaker system that dinner is 
being served.  (Again…please do not be upset if not many people are present during the serving time).  Our 
Residents are here because they have sick children, most come back when their children are asleep and they 
WILL eat even if it is midnight!) 

 
♦ While residents are enjoying their meal, we encourage you to talk to them!  A friendly face is just as welcoming 

as the meal you have prepared to most of our families!   
 

♦ PLEASE keep in mind that the children’s playroom is designated for the Residents.  Try to refrain from 
monopolizing it, but if you bring children, you are responsible for watching and cleaning up after them. 

 
♦ PLEASE REMEMBER EATING AND DRINKING IS ONLY ALLOWED IN THE KITCHEN AND 

DINING ROOM. 
 
CLEAN UP 
 
♦ Clean up can begin after the designated meal times.  Any leftover food that needs to be refrigerated should be 

packaged in plastic bags and storage containers from the kitchen, labelled and put in the refrigerator. 
  

♦ Put content and date on leftover food and placed in the HOUSE refrigerator.  Items not needing refrigeration 
can be covered with plastic wrap and left on the counter by the stoves. 

 
♦ Wash all pots, pans, utensils and run dishwashers if full.  (Residents are used to putting their own plates, cups 

and silverware in dishwashers, but sometimes when being served the group does this for them.)  Wipe down 
tables, counters, and stove.  Please empty the trash if necessary and sweep and mop the kitchen floor.   

 
♦ Be sure to take all your personal dishes and cooking utensils home with you. 

 
♦ Let the staff on duty know that you have cleaned up and are leaving. 

 



 
 
FREQUENTLY ASKED QUESTIONS 
 
♦ We have a large group, how can our group prepare a meal?  If possible you would need to choose more 

than one date so everyone would get a chance to volunteer.   
 
♦ The other option is to break the group up and have some prepare and serve breakfast or lunch and some come 

later and prepare and serve lunch or dinner. 
 
♦ We signed up for our date and we can’t keep our date, what should we do?  Give us a call at 313-745-

5909 as soon as you know you cannot come and we will reschedule.  If it is the same day, we will let our 
residents know so they can make alternate plans for meals. 

 
♦  Can we get a tour? Yes, please let us know when you commit to your date, or before you come so that we 

can have someone available to spend time with your group on the tour. 
 
♦ If preparing a meal is not right for our group, what other ways can we help? Ronald McDonald House 

has a wish list of items that we would like to be donated.  We always need volunteers at fundraising events 
that we host away from the House and when we have projects such as spring-cleaning.  Give the office (313-
745-5909) a call and we will help find a way for your group to volunteer. 

 
♦ When we prepared and served our meal, why weren’t there more people?  Most parents want to spend as 

much time comforting their child in the hospital.  They usually come back to the House either when their 
child is asleep or when it is least disruptive for their child.  Being able to eat a home cooked meal no matter 
what time it is helps relieve some of the stress our residents are feeling. 

 
♦ What equipment is in the kitchen?  We have two stoves with ovens, two microwaves, two sinks and two 

dishwashers. We have normal household pots and pans, plastic storage containers, glass cookware, can 
openers, serving utensils, etc.  If there is something that you think you might need, please give us a call.  

 
♦ Can we bring our children along to play with the kids?  Ronald McDonald House is for the families of 

children who are patients in the hospital.  We usually do not have any patients/ children at the House, 
although their siblings may be staying at the House.  We recommend that any children that come to assist in 
meal preparation and serving be over the age of 16 and accompanied by an adult. 

 
♦ Does our group preparing a meal really help?  Yes it does.  The families of patients are under a lot of 

stress and being in an environment that is similar to being at home, helps relieve that stress.  We frequently 
have Residents from out of town and are not able to conveniently get groceries to prepare meals for 
themselves. 

THANK YOU VERY MUCH ON BEHALF OF THE RESIDENTS AND STAFF WE HOPE YOU 
ENJOYED YOUR TIME HERE AND WILL VOLUNTEER AGAIN. 

 If you have any other questions, or need a map to the House,  

Please feel free to call us at (313) 745-5909. 
 

 
 


