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Ronald McDonald 
House of Detroit 

Family Meal Preparation 

Guidelines 

Thank you for volunteering to prepare a meal for the families staying at the Ronald  
McDonald House of Detroit. Many of our families do not have the time or energy to prepare a 
healthy meal for themselves, as the spend most of their time at the hospital with their child. 
To make sure we use your time as efficiently as possible we have prepared some guidelines. 
 
 Volunteer dates are scheduled by calling the Ronald McDonald House of Detroit’s front 

desk at 313-745-5909., between 9am and 9pm. A contact name and phone number must 
be given and we ask that you call to confirm 24-48 hours in advance of your volunteer 
date. This allows us to update you on the number of families in the House and anything 
else you may need to be aware of. 

 
 Please limit your group to no more than 6 people. We have found this is the ideal size for 

preparing and serving meals efficiently in our kitchen. 
 
 We serve two meals per day, 7 days a week. Breakfast and Dinner or Lunch and Dinner, 

Due to time and space constraints, we will not schedule groups to serve Breakfast and 
Lunch on the same day.  

 
 Meal times are: Breakfast/Brunch 10am-11am, Lunch 12pm-1pm, and Dinner 6pm-7pm.  
 
 For the health and safety of our families, meals must be prepared in the House kitchen. It 

is stocked with the normal pots, pans, serving dishes, and utensils. If you need a specialty 
item, please call to make sure we have it or bring your own.  

 
 Please plan a complete meal including an entrée, sides, drinks, and dessert. Keep in mind 

that though spaghetti and a tossed salad are easy to prepare, our families would love to 
try something new so feel free to branch out! 

 
 When you call to confirm your date, please be prepared to share your menu. This way we 

can let you know if we have an abundance of any one item or condiment (bread, salad 
dressings, etc.).  

 
 When preparing to serve dinner, please check the fridge for open condiments and use 

those first. 
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 When you arrive, pull up to the black awning and unload your supplies into our vestibule. 
Our front desk volunteer will direct you to the kitchen and give you instructions for    
parking in our secure lot.  They will also show you where you can place your coats,    
purses, and any other personal items. 

 
 If you are scheduled for a tour of our House, please remind us when you arrive. If you 

have visited previously, feel free to give others in your group a tour of the common areas! 
 
 If you have questions regarding kitchen utensils or appliances, please ask any of our staff 

members for assistance. Most cupboards are labeled. We have two ovens and four        
microwaves, along with normal household pots, pans, serving dishes, and utensils. 

 
 The easiest way to serve your meal to the families is to place it all on the big counter and 

have them help themselves! When you’re ready just head to the front desk to announce 
your meal over our speaker system. 

 
 Please don’t be disappointed if there aren’t many people present during serving time. Our 

families are with us because they have a child in the hospital. Most return to the House 
when their child is asleep and will enjoy having leftovers! 

 
 While families are enjoying their meal, we encourage you to talk to them! A friendly face 

and warm hello is just as welcome as the meal you have prepared. 
 
 Clean up can begin after the designated meal time has ended. Leftover food that needs 

to be refrigerated should be packaged in storage bags or containers from the kitchen,  
labeled, and placed in one of the House refrigerators. Items not needing refrigeration can 
be covered with plastic wrap and left on the counter. 

 
 Please wash all pots, pans, and utensils and run the dishwashers. Wipe tables, counters, 

and stove. Empty trash if necessary and sweep the kitchen floor. Staff members will be 
happy to help you find anything you need. 

 
 Be sure to take all of your personal dishes and cooking utensils home with you! 
 
 

Thank You for volunteering! 
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Frequently Asked Questions 

 We have a large group, how can we prepare a meal? 
You could choose more than one date or you could break up into smaller groups to serve 
Breakfast or Lunch and Dinner in one day. 

 We signed up for a date but now we can’t come that day, 
what should we do? 
Give us a call at 313-745-5909 as soon as you can so we can help you reschedule and let 
our residents know to make alternate plans for that meal. 

 If preparing a meal is not right for our group, what are other 
ways in which we can help? 
We have a wish list of items we would like to have donated, we have events away from the 
House that need volunteers, we have cleaning projects that could use extra hands… there 
are lots of ways to help! Give us a call at 313-745-5909 and we can find something that 
works. 

 When we served our meal, why weren’t there more people? 
Most parents want to spend as much time as they can with their hospitalized child. They 
usually come back to the House when their child is asleep or otherwise occupied. Being 
able to eat a home cooked meal, no matter what time it is, helps relieve some of the stress 
our families are feeling. 

 What equipment is in the kitchen? 
We have two stoves, four microwaves, two sinks, and two dishwashers. We also have cook-
ing dishes, serving dishes, utensils, and spices. If there is something you need, feel free to 
call and ask if we have it. 

 Can we bring our children to play with the kids in the House? 
The Ronald McDonald House is for the families of ill children. We don’t often have kids in 
the House and when we do we must be very careful of germs and infections. We              
recommend that all our volunteers be over the age of 16. If you have questions please give 
us a call! 

 Does preparing a meal really help the families? 
Yes it does! The families are under a lot of stress and being in an environment that is similar 
to home helps to relive some of that stress.  

 
If you have any other questions, please call 313-745-5090. 

The Ronald McDonald House of Detroit is located at  
4707 St. Antoine St., Suite 200 Detroit, MI 49201 


